
       Transport survey, autumn 2022 
 
 
 

In the survey, we asked for longer comments in answer to two questions: 
 

• What is your experience of Public Transport in the Market Drayton Area? 

• What would inspire you to make more use of public transport? 
 
Some people wrote long answers and some continued on the back of the  forms!  We think 
the opinions of our survey respondents deserve to be heard. 
 
Below is a selection of responses that were read out at the Market Drayton Climate Action 
meeting in January. 
 
IT COULD AND SHOULD BE BETTER. 
More buses to more destinations. My family live in Whitchurch but as I do not drive, I rarely 
visit them which is not good as our towns are so close. 

 
 
What public transport? There isn’t any. No trains, what bus service there is, is being 
dropped. I would dearly love to use the trains & buses rather than my car.  We need better 
reliable bus service to more places, i.e. to major train stations and shopping centres. 

 
It is extremely poor and it's lack makes everyone drive (as reduced visitors to our town due 
to poor connectivity). 
Regular bus service to key destinations (hourly or two hourly) Shrewsbury and 
Wellington/Telford , both with important hospitals and facilities such as banks and railway 
stations. 

 
Living in a village outside Market Drayton means we need to travel by car to get to the bus. 
My daughter uses the bus for college in Shrewsbury and a more regular service would be 
helpful. The current service is often excessively late meaning my daughter is often late. 
Hourly buses would ease this for her. We have often had to take her in by car to get her to 
classes in time, impacting our work and meaning we pay twice for the journey as we pay in 
advance for the bus. 

 
Disappointing, after moving from Telford 15 mths ago to find a decent bungalow that we 
could afford, both my husband & I can't drive far due to health issues! We can't afford taxis 
to go out of town for hospital appts.,  choice of shops, also to visit family/friends in Telford 
& Newport etc. 

 
A regular bus service to Telford/Newport also more frequent to Shrewsbury, even 
Nantwich. Importantly PRH Telford & Shrewsbury hospital. All the extra housing here with 
a large elderly population too, yet skeleton public transport making people feel isolated & 
lonely. A bus station to compete with Telford Shrewsbury Newcastle & Nantwich would 
open up social & work opportunities for all ages! 

 

Very limited buses.  No trains.  One reason that I don't use the buses very often is that I 
don't know what time they are going to be coming - it is easy getting back from the town to 



where I live but I never quite know when they are coming to take me into town so I usually 
walk. 
 
I don't dislike walking into town if I have plenty of time and I can trust the weather but I 
would use the bus if I knew when the buses would come.  I have been told 10 to and 10 
past the hour at my stop but I have never managed to get on one.  I don't know when the 
buses to Shrewsbury go. 

 
(Public Transport) It's almost non existent. Wanting a night out, we spent 3 days trying to 
book a taxi. None available in the local area. We ended up having to pay GoCarz to come 
from Shrewsbury at a cost of £30 each way for an eight mile journey into Market Drayton 
from our house. So we only go out once in a blue moon because we can't afford to pay 
£60 often just to have a few hrs out. It's ridiculous. 
 
Well firstly there needs to be public transport available. If it was available we can use it. It 
would help as well if transport was available on the evening even if only a bus  one every 2 
hours until 11pm.  

 
Absolutely abysmal. Non-existent can NEVER get a taxi. No buses. We are literally 
stranded here. Unless we can get a lift of sorts, we cannot go anywhere. We are both also 
disabled. 
 
Quite simply, if we had any (public transport) I could go places I used to go to when we 
had buses. The services have completely cut us off socialising. 
I am appalled that 16+ year olds who live in Market Drayton are unable to have a choice 
about their education due to a lack of transport to and from FE and college limitations such 
as Newcastle College, Telford College, S. Cheshire College, Reeseheath College, 
Shrewsbury College, Shrewsbury VI Sixth Form.  This lack of choice is completely against 
the furtherance of their statutory attendance in an educational establishment.  It is 
preventing these students, many, very able, to pursuing a career they wish to follow.  They 
should name a choice as many 1st students who live in other towns and cities have.  The 
upshot is a curtailment of opportunity and at 17 all of them having to buy a car if they can 
afford to.  The government must be forced to pay for this - Helen Morgan our MP is raising 
this in Parliament for their future for climate protection. 

 
I am a non driver and have seen retrograde steps with transport in Market Drayton.  
Obviously we lost our train service in 1968 but we have lost bus services to Wellington, 
Whitchurch, Newport once occasional trips to Chester.  Now we have an unreliable service 
to Hanley and a change from our 1 hour to a 2 hour service to Shrewsbury and total 
isolation on Sunday when we cannot travel anywhere. 
Re bus services from Market Drayton.  Our last service of the day from Shrewsbury is 
18.15 hours so we cannot spend time there in the evening to eat out, see a film or go to 
the theatre.  This is a dire situation especially compared to excellent links of transport in 
many other areas of the country and unbelievable in the year 2022.  We have all gone 
through so much with Covid so it would be wonderful to be able to travel to any of our local 
towns for the above reasons and to meet with relatives and friends. 

 
There is almost no public transport.  The few buses that do run are uncomfortable (pot-
holed roads, poor suspension)   Hospitals, shops, stations, clinics are very hard to get t.  
Evening travel is non-existent.  No service at all to Whitchurch, Newport, Telford, Stafford. 
 
Opportunities for young/old/disabled/poor/car-less people are severely limited by the lack 
of public transport.  When hospital transport is limited and local volunteer resources are 



too busy, attending Shrewsbury Hospital is a nightmare to get to by bus from MD - ditto 
Stoke hospital.  Other countries manage to run a decent service - Holland, France, 
Denmark for example and we should too.  Prof. Whitelegg has something to say about 
this.  As banks, shops and markets close down in Market Drayton, sports opportunities 
and entertainment become impossible to get to for non car drivers, everyone becomes 
poorer. 

 

Can't take my kids on proper days out on my days to have them as buses go too late and 
are packed and times don't allow us to get into places early enough and recently had 
hospital appointment in Shrewsbury for 10a.m. and had to pay taxi fare to get there as 
unless I went at 6.50 a.m. I would of missed it and had been waiting 6 months for the 
appointment, Telford bus would be more beneficial as it was a lot for kids the hospital and 
a train station and the old Telford bus was always used. 

 
* Shrewsbury-Hanley service no longer predictably hourly.  This inhibits its use as it often 
impossible to forecast exactly when one will want to make the return journey. 
* Shrewsbury & Stoke-on-Trent are the two stations of most importance to residents of 
Market Drayton (forget Whitchurch!).  The service to Hanley is now far inferior, and will 
become even more so when D&G removes its bus next month. 
* The town service has become virtually unusable for people in the east of the town who 
are returning home with shopping.  It no longer starts hourly from the bus station; instead 
one either has to walk to Morrisons, or spend about 20 minutes on the bus going round the 
east of the town. 
* Shrewsbury Park & Ride is now a 20 minute service instead of the former 10.  We now 
drive into Shrewsbury to park. 

 
It used to be good but not anymore. 

 
Poor service, so I never use it.  

 
 
 


